COVID-19 - Coronavirus
What happens
when | get my
test result?
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If your result is negative

| have returned to Guernsey in the last 14 days without symptoms

What Category
When were .
have you Advice
you tested
travelled from

You are now in Passive Follow-up
until the result of your Day 7 test.

On Arrival ) )
See overleaf for details on what this
means.
Category 2
You are now in Passive Follow-up
until Day 14. If you develop an
Day 7 y y p any

symptoms please call the helpline to
book a test.

Continue isolating until you receive

the result of your Day 7 test. If you
On Arrival  develop any symptoms please call

the clinical helpline to book another

Category 3 —

You are now in Passive Follow-up
Day 7 until Day 14. See overleaf for details
on what this means.

Continue self-isolating until your 14

. days are finished. If you develop any

Category 4 On Arrival o
symptoms please call the clinical

helpline to book a test.




| have returned to Guernsey in the last 14 days with symptoms

What Category
When were

have you Advice
you tested

travelled from

If you develop any new symptoms
Category 1 During my y pany NEW Symp

(air bridge) isit please call the clinical helpline to
visi

book a test.

You are still in Passive Follow-up until

the result of your day 7 test. If you
On Arrival  develop any new symptoms please
Category 2 call the clinical helpline to book at

test*

Day 7 You remain in Passive Follow-up*

Continue isolating until you receive
the result of your Day 7 test. If you
On Arrival  develop any new symptoms please

Category 3 call the clinical helpline to book a
test.*
Day 7 You are still in Passive Follow-up.*

Continue self-isolating until your 14

. days are finished. If you develop any

Category 4 On Arrival o
new symptoms please call the clinical

helpline to book another test.

*Testing negative when you have symptoms does not exempt you
from completing your current stage of isolation



| have not travelled in the last 14 days

Circumstances Advice

It is advised that you stay at home until your
symptoms have gone. If you just have a runny
nose you may return to work or school. If you
require any further medical advice please
Symptoms

speak to your GP. If you develop any new
symptoms please call the clinical helpline

on 01481 756938 or 01481 756969 to book

another test.

The Medical Specialist Group are responsible for

Pre-operative test ) ,
contacting you regarding the result of your test.

. Follow the guidance as detailed on your
Compassionate exemption letter. If you have an estions
X i . u hav uesti
and critical worker P _ y ya
about this please contact the team that

exemptions

provided you the variance in self-isolation.

You must continue to self-isolate for the
amount of time explained by the contact
tracing team. If you have any questions about
this please contact 01481 707311 and ask to
Contact of a case speak to a member of the Contact Tracing
team. If you develop any new symptoms
please call the clinical helpline on 01481
756938 or 01481 756969 to organise

another test.

If your result is positive: A member of the Contact Tracing team will be in
touch and explain the next steps.



If your result is positive

A member of the Contact Tracing team will be in touch and
explain the next steps.

How to contact the COVID-19 Results Team

If you have been waiting longer than 48 hours for a result
please contact us. If you are still unsure of what to do
please contact us.

When emailing please ensure you include your name, date
of birth and contact number so we can get back to you.

Email: testresults@gov.gg

Phone: 01481 707311

How to contact the COVID-19 Clinical Helpline

01481 756938 or 01481 756969

Phoneline available 24 hours a day. Email inbox monitored
Monday to Friday 09:00-17:00



Passive follow-up

Passive follow up means a person:

* must at all times be vigilant for symptoms, however mild, of
COVID-19; must report any such symptoms immediately to Public
Health by calling 01481 756938 or 01481 756969. and must comply
with any instructions given by Public Health thereafter (which may,
for the avoidance of doubt, include an immediate resumption of
self-isolation);

* must not enter a nursing, care or residential home without the
agreement of the manager of the home, received after having
informed the manager of the home of his or her status as being
subject to these restrictions and should not return to work there
unless they have an agreed method statement with Public Health;

* must not enter the Princess Elizabeth Hospital unless it is an
emergency, and in an emergency must give prior notification of
the fact they are in passive follow up before entering the Princess
Elizabeth Hospital. Do not return to work at the hospital unless
they have an agreed method statement with Public Health;

« mustinform any other healthcare provider (for example, a doctor
or dentist you're your status as being in passive follow up;

* must, so far as reasonably practicable, keep a record of people
met and places visited (to assist with contact tracing if necessary);
and

* must comply with any additional conditions and restrictions
imposed from time to time by the Medical Officer of Health.

A person may enter the Princess Elizabeth Hospital to visit a patient who
is seriously ill if the management of the hospital agrees and if a method
statement has been agreed with Public Health.

In terms of school attendance, any student who has received a negative
COVID-19 test result from their day 7 test and moved into the seven-day
passive follow-up phase is able to attend school.



General School Advice

If a child who has not travelled in the past 14 days receives a negative
result they can return to school once their symptoms have gone.

This excludes a runny nose only when the child can return to school
immediately. Any other people in the household can return to school
or work if they have also been staying at home, provided they have
no symptoms. Please speak to the school for clarification if you have
further questions.
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